
Concordia (YSV)Limited Programme Participant Insurance - Policy Summary
This policy summarydoesnot containthe full termsandconditionsof theinsurancepolicy, which canbe
found in the policydocument.A copy of the policydocumentis availableon request.

Theinsurance policyis underwrittenby TheNationalFarmersUnion Mutual InsuranceSocietyLimited
(NFU Mutual).

Theperiodof coverstartsfrom thedateyou arrive in theUnited Kingdom andendswhenyour placement
arrangedby Concordia(YSV)Limited endsor you departfrom your employer'sfarm whicheveris theearlier.
A premiumof £21.00including 5% InsurancePremiumTax is payablefor coverup to 12 months.

Questions and answers about the policy

What are the key features of the policy?

Key Features Limit

Personal Accident
Death,lossof limbs, sight, speechor hearingor permanenttotal
disability from undertakinggainful employmentafter104weeks
Lossof four fingersandthumbof onehand
Lossof four fingers
Lossof both phalanxesof onethumb
Lossof onephalanxof onethumb
Lossof eachphalanxof oneindex finger
Lossof eachphalanxof onemiddle finger
Lossof eachphalanxof onelittle finger
Lossof onebig toe
Lossof anyothertoe

£6,000

£4,500
£2,400
£1,500
£ 600
£ 240
£ 180
£ 120
£ 600
£ 300

Repatriation and associated costs
Costsof necessaryrepatriation,additional travel or accommodation
following accidentalphysicalinjury or illness.

£25,000

Money
Lossof moneyincluding travel tickets,travellerschequesandcredit
cards.

£250in cash,£500in total

Personal liability
Your liability for death,injury or illness to anotherpersonand
accidentaldamageto thepropertyof another.

Damageto accommodation
£100,000
£2,500,000all otherlosses

Personal belongings
Lossof or damageto personalbelongings.

£300perarticle,£750in total

What are the key exclusions or limitations of the policy?

Key Exclusions or limitations

You mustpay the first £35 of every claimmadefor personalbelongingsor money

You mustpay the first £100 of every claimmadefor damageto your accommodation
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What are the key exclusions or limitations of the policy?

Key Exclusions or limitations

Personal Accident
pregnancy or childbirth
suicide or deliberate self injury
intoxicating alcohol or drugs
HIV andrelatedconditions
motor cycling
varioushazardousactivities suchasmountaineeringor rock climbing
anyactivities takenagainstmedicaladviceandotherspecifiedactivities

Money and Personal belongings
lossesnot reportedto thepolice within 24 hours
credit cardlossunlessall conditionsof thecredit cardcompanyhavebeenmet
unauthoriseduseof credit cardsby you

Personal liability
death,injury or illness to anyinsuredperson
damageto your own propertyandpropertyin your custodyor control
deathor injury following adirector indirect assaultor allegedassault
liability arisingout of theuseof amotorvehicle

How can I contact NFU Mutual to make a claim?

To reportanincident thatmaygive rise to aclaim on your policy, claim formsareavailablevia your employer
from: Concordia(YSV) Limited, 19 North Street,Portslade,BN41 1DH (telephone 01273422293).
Completedclaim formsshouldbesentto CCBC,NFU Mutual, Tiddington Road,StratforduponAvon, CV37
7BJ(telephone 01789202789)

What do I do if I want to complain?

NFU Mutual strivesto provide its customerswith thehighestlevel of service.If you wish to makecomments
of anykind aboutour servicepleasecontact:TheManager,CCBC,NFU Mutual, Tiddington Road,Stratford
uponAvon, CV37 7BJ

If you arenot satisfiedwith theway in which wehavedealtwith your complaint,pleasewrite to: TheGeneral
Manager,NFU Mutual, Tiddington Road,StratforduponAvon CV37 7BJ.

In theunlikely eventthatyou remaindissatisfied,theFinancialOmbudsmanServicemaybepreparedto
reviewyour complaint.You canfind out moreat www.financial-ombudsman.org.ukor by calling 0845080
1800.

Am I entitled to compensation?

Wearecoveredby theFinancialServicesCompensationScheme(FSCS), which meansthatyou maybe
entitled to compensationfrom theSchemeif wecannotmeetour obligations.This dependson thetypeof
policy you haveandthecircumstancesof theclaim. You canfind out moreat www.fscs.org.ukor by calling
02078927300.

NFU Mutual is The National Farmers Union Mutual Insurance Society Limited (No. 111982).
Registered in England. Registered Office: Tiddington Road, Stratford upon Avon, Warwickshire CV37 7BJ.
Authorised and regulated by the Financial Services Authority.
A member of the Association of British Insurers.
For security and training purposes, telephone calls may be recorded and monitored.
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